
AEOS and video  
management systems

Integration Insights

AEOS integrates with one video management system 
(VMS). This integration enables you to enrich the visual 
evidence provided by the VMS with access control 
information from AEOS in a single client user interface. 
The standard display of identifier information, such as 
name, department or pictures as well as controls like 
door lock and unlock will help to optimize work proces-
ses, improve control over your premises and increase 
the security level. 

Integrations
AEOS integrates with video management systems 
(VMS) via standard interfaces. AEOS Socket Interface 
will be used to send events and retrieve commands, 
while the SOAP WebServices will be used for 
exchanging identifier information. 

Integrations available
•• Milestone 

Functionality
Integrating AEOS with a VMS enables the following 
functionalities:

•• Using a single user interface for all events and 
video images

•• Respond to events with predefined actions 
•• Receive door commands (e.g., door open)
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Functionality overview

Milestone
Respond to events with predefined actions 

Show authorized badge events 

Show non-authorized badge events 

Show cardholder information (e.g., name, photo, authorization profile) 

Observe status of doors (locked or unlocked, open or closed) 

Receive door commands (e.g., door open) 

Define relations between single or multiple cameras in the VMS and access points in AEOS 

Considerations & limitations 

The VMS must be fully operational to be compatible with AEOS.

Milestone only supports MS SQL databases. The database must be case insensitive.

AEOS 3.2.2 or higher must be installed.

AEOS integrates with Milestone XProtect Express, Professional, Enterprise, Expert and Corporate,  
Husky M20, M30, M50, M500A, and M550A (2014 and 2016).

Access Control and Intrusion events 

Door Alarm events: door forced open, door open too long, manual unlock and emergency unlock

Door status events: closed, locked, normal, open, provide access and unlock

Badge events: authorized and unauthorized

Intrusion alarms: burglary, panic, hold-up, 24-hour, technical, and masked

Intrusion tamper alarms: sabotage (shortcut, open and connection lost), alarm equipment tampered, and masked

AEOS server status events: connecting, connected and disconnected


